NOJINTUKA KOH®PUAEHUWNAJIBHOCTU N OBPABOTKMU
NMEPCOHAJIbHbIX OAHHbIX

CanT avalink.ru | OO0 «ABAJIMHK CepBuc» | Pepgakumns ot 19 okTabpsa 2026 rona

1. O6LwWwMe noJsio>KeHUus

1.1. HacToawas Monutrnka KoHhnaeHUManbHOCTM U 06paboTKM NepcoHasibHbIX AaHHbIX (Oanee — MonnTuka)
yCTaHaB/AMBaeT Nopsafok 06paboTKM 1 3aWMTbl MEPCOHaIbHbIX AaHHbIX NPU NCMOAb30BaHUK caliTa avalink.ru
(nanee — CanT) n nocneaywouwem Bsaumogencteum ¢ 000 «ABAJIMHK Cepsuc» (ganee — OnepaTop).

1.2. OnepaTop: OO0 «ABAJINHK Cepsuc», MHH 5043094179, KIM 504301001, OrPH 1265000037763.
KOpunanyecknn agpec: 142300, MockoBckas obnacTb, r. Yexos, Tep. 'ybepHckuii Psg, cTp. 15. 9n1eKTpoHHas
noyTa: info@o2motors.ru. TenedoH: +7 (495) 987-17-17.

1.3. NMonnTnka NnoaroTossieHa € y4éTom PegepanbHOro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHabHbIX
OaHHbIX», ®efepanbHOro 3akoHa ot 13.03.2006 Ne 38-d3 «O peksiaMme» N NHbIX MPUMEHUMbIX HOPM
3aKoHogaTenbCTBa Poccuinckon degepaymn.

1.4. NonnTuKa siBAseTcs obLienocTynHon. Ecnn ans onpenenéHHon obpaboTkm TpebyeTcs cornacme, oHO
3anpalnBaeTcs OTAe/IbHO; 03HaKoMJieHMe C MoSIMTUKOM He 3aMeHseT cornacue.

2. KaTteropum cyobekToB U COCTaB AaHHbIX

2.1. CybbekTbl: noceTutenn CaiTa, NOTEHUMaNbHbIE U AENCTBYIOWNE KINEHTbI, NPeACcTaBUTeNn KJINEHTOB,
nnua, Hanpasasowme obpalleHns 1 3as8BKN, a TakXKe conckaTesnn, ecnm Ha CanTe npegycMoTpeH
COOTBETCTBYHOLWMI cnocob obpateHus.

2.2. B 3aBucmmocTun oT obpalteHmns moryT obpabaTeiBaThcs: MMaA n @. U. O. (ecnn npepocTaBfieHbl), HOMep
TenedoHa, agpec 3IeKTPOHHOM NoYThl, cBegeHns 06 asTomobune (Mapka, mogenb, VIN, pernctpauoHHbIN
HOMep Npu NpefocTaBiAeHn), ONNCaAHNe HEUCNPABHOCTN, TEKCT obpalueHuns, hoTorpadum n BAOXKEHNS,
cBeAeHus 0 3anncuy, yciyrax n uCTopmmn B3auMoAencTeus.

2.3. MNpu TenetoHHOM B3auUMOAENCTBMM MOryT obpabaTbiBaTbCs HOMepa TeneoHOB, CBEAEHNS O
coefMHeHNAX, ayano3anmnucy BXOAALNX N NCXOASLLNX Pa3roBOPOB.

2.4. TexHnyeckne ganHble: IP-agpec, cookie, cBegeHusa o bpay3sepe 1 yCTPONCTBE, BPEMA U CTPaHMLbI
rnoceLleHns, UCTOYHNK Nnepexoja, AencTems Ha CanTe, aHaIMTUYECKME N PEKSTaMHble AEHTUMNKaTOPbI.

2.5. OnepaTop He ocyLlecTBASET LeseHanpaBieHHbI cbop cneumnanbHbIX KaTeropuin n BroMeTprnyeckmnx
nepcoHasibHbIX faHHbIX Yepe3 CainT. Monb3oBaTeNsiM He criefyeT rnepefaBaTh M36bITOYHbIE CBEAEHMS B
coobuieHunsax n dannax.

3. Llesin u npaBoBble OCHOBaHUA 0OpaboTkmu

3.1. ObpaboTka obpalueHnin: 0OTBET Ha 3anpocbl, 06paTHbIA 3BOHOK, KOHCY/IbTaL s, pacy4éT CTOMMOCTH, 3aNncb
Ha OAMArHOCTUKY, 06CAy>XUBaHUE N PEMOHT, YTOYHEHME CBeAEeHUI Mo 3asBKe.

3.2. loroBopHOE B3auMOAENCTBME: MOAMOTOBKA U MCMOJIHEHME OOrOBOPOB, BbIMoJIHEHUE paboT, BeaeHne
NCTopUM 06CNy)XUBaAHUSA, 0hopMIIeHE NOKYMEHTOB, FapPaHTUNHOE COMPOBOXAEHMEe, paCCMOTPEHNE NPEeTEH3UN
M 3aluMTa 3aKOHHbIX MHTEPECOoB.

3.3. TenedoHHasa CBA3b: NPMEM N COBEPLUEHME 3BOHKOB, MOATBEPXAEHNE AOMOBOPEHHOCTEN, KOHTPOJIb
KayecTBa, oby4yeHne CoOTpyaHNKOB, PAaCCMOTPEHME CMOPOB N MPeTEeH3UN.

3.4. PaboTa CaiiTa: obecnevyeHme 6e30MacHOCTU U PYHKLUMOHUPOBAHWS, aHA/IMTUKA NOCELLEHNI 1
3(h(heKTMBHOCTM pekaMbl, yJy4lleHne nosib30BaTesIbCKOro onbITa.
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3.5. PeknaMHble cooblieHuns no tenedoHy, SMS, 3/IeKTPOHHOM NOYTE N Yepe3 MecCceHa Kepbl HanpaBnaTCs
npv HaANYUM NpPeaBapUTEsIBHOr0 Coraacus, Korga oHo TpebyeTcsa 3akoHoM. Cornacme Ha pekjiaMmy He
ABJISIETCA YCJIOBMEM MOAauYUN 3asBKU.

3.6. OcHoBaHWsi 06paboOTKM B 3aBUCMMOCTHW OT Lie/IN: COrnacue; 3akso4eHre LoroBopa no uHuumnaTuee
cybbekTa; UCMOJSTHEHME A0r0BOPA; UCTIOSIHEHUE 3aKOHHbIX 00513aHHOCTEN; 3aKOHHbIE MHTepeckl OnepaTopa npu
cobnoaeHnmn npasB cy6bekTa; MHble 0CHOBAHUS, MPeAyCMOTPEHHbIE 3aKOHOM.

4. Nopapok o6paboTkm U MHPOPMaLLUOHHbIE CUCTEMDI

4.1. O6pa60TKa BeOéTcs aBTOMaTU3NpPoBaHHbIM N HEABTOMAaTU3NPOBaHHbLIM cnocobamu n BKIoYaeT C60p,
3anncb, cncteMmaTmnlaunto, HakonaeHune, XxpaHeHune, ytodiHeHune, nisnevdeHume, ncnoJjib3oBaHue,
npenocrtasJsieHUe, obesnnyuBaHue, 6J'IOKI/IpOBaHI/Ie, yaaJsieHne N YHNYTOXeHUNe AaHHbIX.

4.2. 3a8BKM MOryT NOCTyNaTb Ha KOPNOPaTUBHYIO 3JIEKTPOHHYIO MOYTY, B CEPBUCHI CBA3M U YBEOOMJIEHWN;
oblieHne c nonb3oBaTeNAMN MOXKET MPOA0/IKAaTbCs Mo TenedoHy n Yyepes Telegram, WhatsApp, MAX. Mpwu
3anmcm Ha obcny>xmBaHne HeobxoauMble CBEAEHNA MOTYT BPYYHYK BHOCUTLCHA COTPYAHUKAMUN B JIOKAbHYIO
cuctemy 1C.

4.3. Mo npepnocTasBsieHHbIM ONepaTopoM CBeAeHUAM ans pa3MeweHnsa CanTa ncnonb3yeTcs naatgopma
Flexbe. Ins an1eKTPOHHOM MOYThI, TENEPOHNN, aHATIUTUKN N KOMMYHUKaLMA MOTYT MCMNOJIb30BaTbCA BHELLHME
MOCTaBLUMKW YCITYT.

4.4, Bxogsawme n ncxoasaiine 3BOHKN MOryT 3anncbiBaTbCs € NnpuMeHeHnem Calltouch, UIS n nHbix cepsucos
CBA3M. 3anncuy MOryT NEPEHOCUTBLCSA U3 CEPBUCOB TenedoHnn B apxme OnepaTopa Npy HaIM4YMM 3aKOHHbIX
Lenen xpaHeHus.

5. Cookie n aHanuTU4YeCKne TexXHoJNorum

5.1. CanT MOXXeT NpUMeHsTb Heobxoanmble, PYHKLMNOHAbHbIE, aHAJIMTUYECKNE N peKNaMHble cookie n
aHasornyHele TexHonorum gns pabotel CanTa, aHanM3a NoceLlleHnn, oLeHKN pekiaMbl 1 06paTHOM CBSA3U.

5.2. Mo ceBepgeHnam OnepaTopa ncnonb3lytoTca dHaekc MeTtpuka n Calltouch; oToenbHble aHanuTUYecKne u
peKNaMHble NHCTPYMeHThI, B ToM 4ucrne VK Pixel, Google Analytics, Google Tag Manager v Bua>xeTbl obpaTHOM
CBS3U, MPUMEHSIOTCA TONbKO NPU UX (PakTUYECKOM noakatoyeHun Ha CanTe.

5.3. NoapobHOCTN n3n0XXeHbl B OTAeNbHOM MNonnTrkKe ncnosb3oBaHnsa gannos cookie, pasmewwénHon Ha CanTe.
Monb30oBaTeNb MOXXET ynpaBiaTb cookie cpeacTsamm 6paysepa 1 4OCTYNHbIMM HacTporikamu CanTa. Ecnm
3aKoH TpebyeT cornacma Ha Heoba3aTeNlbHble TEXHOJIOM MW, OHWN MPUMEHSIOTCS NOC/e ero NoJlyYyeHuns.

6. MNepepnaya OaHHbIX U TPAHCrpaHM4YHasA obpaboTka

6.1. OnepaTop He NPoAAET NepcoHasibHble AaHHble. [INa 3asBNEHHbIX Leneil faHHble MoryT obpabaTbiBaTbCs
MOCTaBLMKAMUN XOCTUHIa, JIEKTPOHHOM MOYThI, CBA3M, KOIITPEKNHIa, aHAJIMTUKN, TEXHNYECKOTO
obcny>xmnBaHmMa 1 NporpamMmMHoro obecrnevyeHmsa Ha NPefyCMOTPEHHbIX 3aKOHOM OCHOBaHUSX.

6.2. MNpn HEO6XOAUMOCTU UCMOJIHEHMS 3aNpPOCa KNEHTa MUHUMAJIbHO HeobXoAnuMble CBeAeHUst MOryT
NMPenoCTaBAATbLCS 3BAaKyaUNOHHbIM CNy>K6aM, CTPaxoBLUNKAM U MHBIM NPUBAEYEHHBIM UCMONHUTENAM. [laHHbIe
MOTYT NPefoCTaBNSATLCA YMNOJIHOMOYEHHbIM OpraHaM B C/lyyasXx, NpeayCMOTPEHHbIX 3aKOHOM.

6.3. ObpaboTka no nopyyeHuto OnepaTopa OCYLLECTBAAETCS NMPU HaanexaleMm oopMaeHnmn
COOTBETCTBYIOLLUNX OTHOWEHUI. TpaHCrpaHUYHaa nepenaya, ecaiv oHa PaKTUYeCKn MMeeT MecTo,
OCYLECTBAAETCH TONIbKO C BbIMOJIHEHWEM NPUMEHUMbIX TPeOOBaAHMN 3aKOHOAATENLCTBA.

6.4. NMpun cbope nepcoHaNbHbIX AaHHbIX Fpa)kaaH Poccuinckon ®enepaunmn Yepes UHTepHeT OnepaTtop
cobnopaeT npuMmeHnmble TpeboBaHMS K ncnonb3oBaHuio 6a3 gaHHbIX Ha TeppuTopun Poccnnckon degepauun.

7. CpoOKU XpaHEHUS U YHUUYTOXKEeHUe
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7.1. laHHble XpaHATCA B Te4YeHne nepuoaa, HeobxoamMmMoro Ans COOTBETCTBYOLW e uenu, 1mbo B TevyeHne
CpOKa, NPeayCcMOTPEHHOro 3aKOHOAATEIbCTBOM U/ LOrOBOPOM.

7.2. CBeneHus 06 obpalleHnax 1 obcnyXmBaHMmM MOryT COXPaHATbLCS Nocsie 3aBeplueHns paboT, ecnm 3To
HeobxoauMo ONs rapaHTUNHbIX 0683aTeNbCTB, UCTOpUK 06CYXKNUBAHUS, MOBTOPHbIX 0bpalleHui,
pPacCcMOTPEHUSA MPETEH3UIA, 3aWMTbl MPaB N UCNOJIHEHNS] YCTAHOBJIEHHbLIX 3aKOHOM 06A3aHHOCTEN.

7.3. 3anncK 3BOHKOB XPaHATCA B Te4YeHne nepuoaa, HeobxoaAnMmMoro ANns NoATBEP)KAEHUS AOrOBOPEHHOCTEN,
KOHTPOJISi KAa4YeCcTBa, pa3peLleHns NPeTeH3nin N NHbIX 3aKOHHbIX Lenei. [laHHble COUCKaTeNeln, eCin OHn
CcobMpaloTCs, XPaHATCS B MepMol PacCMOTPEHNS KaHANAATYPbI U Aasiee TOJIbKO Npu HaJN4YUN 3aKOHHOTO
OCHOBaHMS.

7.4. Mpy fOCTMKEHMN uenen 06paboTKM 1 OTCYTCTBUM NHBIX 3aKOHHbIX OCHOBAHU LaHHbIE YHUYTOXAlOTCA
nn6o ob6e3nnynBaloTCa B NOpsaKe, yCTaHOBIEHHOM 3aKoHOA4ATeNbCTBOM. OT3bIB COMrlacus HE NCKJTOYaeT
06bpaboTKy, ponyckaemyto 3akoHoM 6e3 cornacus.

8. 3awuTa pgaHHbIX U NpaBa Cy6'beKTOB

8.1. OnepaTop NpuHUMaeT HeobXoAMMbIE MPABOBbIE, OPraHN3aLNOHHBLIE N TEXHUYECKNE MEpPbI 3aLlUThI
DaHHbIX, OrpaHn4YMBaeT A0CTYyN COTPYAHMKOB B COOTBETCTBUM C NX 06si13aHHOCTSIMU 1 obecnevynBaeT
KOH(pUAEeHUNaNbHOCTb.

8.2. CybbekT BnpaBe 3anpawmnBaTb MHpopMauymio 06 obpaboTke, TpeboBaTb YTOYHEHUS, 6/TOKMPOBAHUS UK
YHUYTOXXEHUSA OaHHbIX B MPefyCMOTPEHHbIX 3aKOHOM CJly4YasX, 0T3blBaTb corfacue, TpeboBaTb NpekpalleHns
06paboTKM 1 0TKasbIBaTbCA OT peKsiaMbl, @ TakXe ob)kanosaTb gencTena OnepaTtopa.

8.3. 3anpockl HanpaBnsalTCca No agpecy info@o2motors.ru nmbo no4vton: 142300, MockoBckasa obnacTs, T.
Yexos, Tep. N'ybepHckuin Paa, ctp. 15. OnepaTop BnpasBe 3anpocuTb Heobxoanmble cBeaeHus ans
naeHTugukKaumm 3aasmutens. OTBeTbl MPeAOCTaBAAIOTCHA B CPOKU, YCTAHOBJIEHHbLIE 3aKOHOM.

9. N3MeHeHue u pencTtBue NMNonutTuku

9.1. NonnTukKa AenCcTByeT B OTHOLWEHMN canTa avalink.ru n cesa3aHHoOro ¢ obpaweHnsaMm 4epes Hero
B3anmoaencTemsa c OnepaTtopom.

9.2. OnepaTop BNpaBe N3MeHATb MNoANTUKY Npn M3MEHEHUN 3aKOHOo4aTeNbCTBa, NpoLueccoB 06paboTku n
MNCNOoJIb3yeMbIX CEPBNCOB. HOBas pefakumnsa BCTynaeT B CMJy C MOMeHTa nybankaunmn Ha Cante, ecnm He
yKa3aH WHOW CPOK.

9.3. Bonpockl, He yperynmpoBaHHbie MoANTUKON, peryampyoTcs 3aKkoHo4aTenbCTBOM Poccuinckon degepaumn.
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